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(NFPA 1710)
3.3.37 Time.
3.3.37.1 Alarm Time. The point of receipt of the emergency alarm at the public safety
Answering point to the point where sufficient information is known to the dispatcher to
Deploy applicable units to the emergency.
3.3.37.2 Call Processing Time. See 3.3.37.3, Dispatch Time. Copyright NFPA

3.3.37.3* Dispatch Time. The point of receipt of the emergency alarm at the public safety
answering point to the point where sufficient information is known to the dispatcher and
applicable units are notified of the emergency.

3.3.37.4 Response Time. The travel time that begins when units are en route to the
emergency incident and ends when units arrive at the scene.

3.3.37.5 Turnout Time. The time beginning when units acknowledge notification of the
emergency to the beginning point of response time

.4.1.2.1 The fire department shall establish the following time objectives:

(1) One minute (60 seconds) for turnout time

(2)* Four minutes (240 seconds) or less for the arrival of the first arriving engine company at a
fire suppression incident and/or 8 minutes (480 seconds) or less for the deployment of a full
first alarm assignment at a fire suppression incident

(3) Four minutes (240 seconds) or less for the arrival of a unit with first responder or higher
level capability at an emergency medical incident

(4) Eight minutes (480 seconds) or less for the arrival of an advanced life support unit at an
emergency medical incident, where this service is provided by the fire department.

For example:

Operational Performance Turnout Time, Travel Time, and Total Response Time are key
performance indicators for the Operations Division. Response time targets are contained in the
National Fire Protection Association (NFPA) Standard 1710. As summarized below, operations crews
have improved performance since 2014. TFS is implementing a number of initiatives to assist in
achieving the NFPA standard. Response Time Measure Definition NFPA 1710 Standards (90th
percentile) 2014 2015 Performance % of Standard Achieved Performance % of Standard Achieved
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Total Response Time Notification of emergency to “at scene” 6:20min 7:17min 80% 7:11min 81%
Travel Time Enroute to “at scene” 4:00min 5:05min 75% 5:02min 76% Turnout Time Notification of
emergency to the beginning point of Travel Time 1:20min 2:10min 43% 2:09min 47% Source:

Toronto Fire Services, Computer Aided Dispatch (CAD) — Intergraph Business Solution,
Operational Performance Toronto Fire Services Time

Response time | Definition NFPA1710
measure Standards Performance % of | Performance % of
standards standards
achieved achieved
Total response Notification of
timtleo emergency "at 6:20 min 7:17min 80% 7:11min 81%
scene"
Travel time Froute 10 4:00min 5:05min 75% 5:02min 76%
Notification of
. emergency to the _ . _ . o _ . o
Turnout time beginning point of 1:20min 2:10min 43% 2:09min 47%
travel time
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LAFD response times
Axerage warl imes after LAFD recaives a 911 call for
madical help have increased shghtly since [ast year

Call Alarm Uit First unit
answered sent departs arrives
2013 6:32
2014 6:35

source: LAakFL) flatmesgraphics
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